[okyMmeHT npepoctasneH KoHcynbTaHTINOC

3apeructpupoBaHo B MuHiocte Poccumn 19 oktabps 2020 r. N 60459

MWUHUCTEPCTBO HAYKU U BbICLLETO OBPA3OBAHUA
POCCUUCKOU ®EOEPALINA

MPUKA3
oT 3 ceHTAOpsa 2020 r. N 1156

OB YTBEPXXOEHWUM NOKA3ATEJEWN,
XAPAKTEPU3YIOLWMX OBLUUE KPUTEPUM OLIEHKU KAYECTBA YCIIOBUN
OCYLLECTBNEHUA OBPA3OBATENbHON OEATENBHOCTU OPFAHU3ALIMAMMU,
OCYLLECTBNAOWNAMN OBPA3OBATEJNbHYIO AEATENIBHOCTb
no AOMONHUTENbHbLIM MPO®PECCUOHAIIbHLIM MPOrPAMMAM

B cootBeTcTBUM C YacTbio 5 cTaTtbn 95.2 PepepanbHOro 3akoHa ot 29 gekabpst 2012 r. N 273-03
"O06 obpasoBanun B Poccuiickonn degepaunn” (CobpaHne 3akoHogaTenscTBa Poccunckon depepauun,
2012, N 53, c1. 7598; 2019, N 30, cT. 4134), nyHktoM 1 1 nognyHkTOM 4.2.72 nyHkTa 4.2 NonoxeHust o
MuHucTepcTBe Haykm U Bbicwero obpasoBaHusa Poccuiickon depepaumu,  YTBEPXOEHHOro
noctaHosneHvem [paButensctBa Poccunckon ®Pepepaumm ot 15 moHs 2018 r. N 682 (CobGpaHune
3akoHogatenbcTBa Poccunckon d®epepaunn, 2018, N 26, cr. 3851; 2020, N 16, cT. 2612), a Takke ¢
y4yeToM EguHoro nopsigka pacyeTta nokasaTenen, XxapakTepuayroLwmx obLmMe KpuTepmmn OLEHKM KadecTBa
YCNOBUI OKasaHUs yCnyr opraHusauusMm B cdepe KynbTypbl, OXpaHbl 340pOBbsl, 0OpasoBaHus,
coumansHoro obcnyxmBaHus u denepanbHbIMU  YUPEXOEHMAMN  MEOUKO-COLMAnbHOM  3KCMnepTuab,
yTBEpXAeHHOro npukasom MuHucTepcTBa Tpyada v coumanbHOM 3awmtel Poccuinckon depepaumm ot 31
mas 2018 r. N 344H (3apernctpmpoBaH MuHnctepctBom toctuumum Poccuiickon ®egepaunm 11 oktabps
2018 r., permctpaumoHHbii N 52409), npukasbiBato:

1. YTBepautb no cornacoBaHuio ¢ MwuHucTepctBoM npocselweHna Poccunckon depepaunn
npunaraemble nokasaTtenu, Xxapaktepusylolive obliMe KpuTepum OLEHKM KayecTBa YCNoBUM
OCYLLIeCTBMNEHMUS obpasoBarenbHom NesaATeNnbHOCTH opraHusaumnsamm, OCYLLECTBASOLLUMM
obpasoBaTenbHy0 4eATeNbHOCTb N0 AOMOMHUTENbHBIM NPOdEeCCUOHanbHbLIM NporpaMmam.

2. Hactosawmin npukas sctynaeT B cuny ¢ 1 aHBaps 2021 r. n gencteyet go 1 aHeaps 2027 r.

MuHucTp
B.H.®AIbKOB

MpunoxeHue

YTBEpXaeHb!

npukasom MuHucTepcTea
HayKu 1 BbiCLLIEro obpa3oBaHuns
Poccuiickon depepaumm

oT 3 ceHTabpa 2020 r. N 1156

NOKA3ATENWN,

XAPAKTEPU3YIOWME OBLUUE KPUTEPUU OLIEHKU KAYECTBA YCIIOBUN
OCYLLECTBNEHUA OEPA3OBATENbHON OEATENBHOCTU OPFAHU3ALIMAMMU,
OCYLLECTBNAOWAMN OBPA3OBATENBbHYIO AEATENIBHOCTb
no AONONMHUTENbHLIM MPO®PECCUOHAIbHbLIM MPOrPAMMAM

1. Noka3zaTenu, xapakTepusyrLiue o6LWKMn KpUTEPUN
"OTKPbITOCTb U AOCTYNHOCTb MHOpMaLUM 06 opraHusaumsx,
OCyLUeCTBNALWMUX oOpa3oBaTefibHY AeATeNbHOCTbL"


https://www.consultant.ru/

N n/n lNokazaTenu

1.1. |CooTBeTcTBME  MHGOPMALMM O  OEATENbHOCTU  OpraHu3aumu,  OCYLLECTBMSOLLEN
obpasoBaTtesibHyl0 AeATENbHOCTb MO AOMOSHUTENbHBIM NPOodEeCcCUOoHarbHbIM NporpaMmmam
(nanee - opraHusauus), pasmeLLeHHOM Ha 00 edoCTYNHbIX MHAOPMAaLUMOHHBIX pecypcax, ee
coAepxaHuio n nopagky (dopme) pasMmelleHusl, YCTaHOBJIEHHbIM 3aKOHOA4ATENbHbIMU W
WHBbIMM HOPMaTUBHbIMK NpaBoBbIMK akTamu Poccuinckon degepauum <1>:

- Ha NHOOPMALMOHHbBIX CTEHAAX B NMOMELLEHMM OpraHn3aumm,

- Ha ocmumansHOM cainTe opraHusauuMnm B WUHMOPMALMOHHO-TENEKOMMYHUKALMOHHON CEeTU
"UHTepHeT" (nanee - canT)

1.2. |Hanuune Ha caiite opraHu3auumn nHgopmaumm 0 OUCTaHLMOHHbBIX cnocobax obpaTHoM cBA3K
N B3aMMOZAENCTBMSA C nonyyaTensamm yenyr n nx pyHKUMOHMPOBAHWM:

- CBEAEHWNN O KOHTAKTHbIX TenegoHax,

- cBeaeHun 06 agpecax 3feKTPOHHOM NMoYThI,

- cBefeHM 06 3nNeKTPOHHbIX cepBucax (copma Ans nofaynm 3NeKTPOHHOro obpalleHus
(kanobbl, NpeanoXeHus), Nony4YyeHne KOHCynbTaumMm Nno okasbiBaeMbIM yCIyram u NHbIX);

- pasgena "Yacto 3agaBaeMble BOMpoOCh!";

- TEXHUYECKOW BO3MOXHOCTU BbIpaXXEHUS MONyYaTENsAMU YCITyr MHEHMS O Ka4eCcTBe YCIOBUWM
oKasaHusi yCryr opraHusaumen (Hannyne aHkeTbl A4S onpoca rpaxaaH UM runepcchbinki Ha
Hee)

1.3. |dons nonyyaTenewn ycnyr, yOOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOM W [OCTYMHOCTbIO
MHdOpMaUnN 0 OeATENBHOCTM OpraHu3aumm, pasmMeLLeHHON Ha MHPOPMALMOHHLIX CTEHAAX B
nomelleHMn opraHmsaumm, Ha caunte (B % OT oOwero yucna OnpoLUEeHHbIX nonyyatenemn

ycnyr)

<1>YacTtb 2 ctaTtbu 21 u ctatbhsa 29 denepancHoro 3akoHa ot 29 gekabpa 2012 r. N 273-03 "O6
obpasoBaHum B Poccuickon ®epepaumn” (CobpaHne 3akoHogatenscTea Poccunckon ®epepauun, 2012,
N 53, cT. 7598; 2019, N 49, cT. 6962), [NpaBnna pasmeLleHnsa Ha oduymanbsHOM canTe obpasoBaTenbHON
opraHusaumm B MHGOOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "MIHTepHeT" n 06HOBMNEHMs MHdopMaLun
006 obOpa3soBaTenbHOW OpraHMsauun, YTBEpXOEHHble MnocTaHoBreHneM [lpaButenscTtBa Poccuickon
®depnepaumm ot 10 utona 2013 r. N 582 (CobpaHue 3akoHogaTenbctBa Poccuinckon ®epepauun, 2013, N
29, cT. 3964; 2020, N 29, cT. 4683).

2. MokasaTenu, xapakrepusyrouie o6 Kputepumn
"Kom¢popTHOCTb YCIOBUMN, B KOTOPbIX OCYLLECTBNAETCSA
obpasoBartenbHaA feATeNnbHOCTL"

N n/n lNokazaTenu

2.1. | ObecneyeHne B opraHmM3aLmm KOMGOPTHBLIX YCIOBUI NPeAoCTaBNEHNS YCNYT:

- Hanmune KOMJOPTHOM 30HbI OTAbIXxa (OXuAaHus), 0bOpyLOBaHHOW COOTBETCTBYHOLLEN
mebenbto;

- Hanm4yMe 1 NOHATHOCTb HaBUraLUun BHYTPU OpraHu3aumy;

- Hanm4yme n JOCTYMHOCTb NUTLEBOWN BOAbI;

- Hanm4yMe n JOCTYMHOCTb CaHUTAPHO-TUTMEHNYECKUX NMOMELLEHWIA;

- CaHWTapHOEe COCTOsTHUE MOMELLLEHUI OpraHM3auum;

- TpaHCnopTHasi JOCTYMNHOCTb (BO3MOXHOCTb JOexaTb [0 OpraHu3auuMu Ha obLEeCTBEHHOM
TpaHCcnopTe, Hanu4yme NapKoBKK)

2.2. |Oona nonyuyatenei ycnyr, YOOBINETBOPEHHLIX KOMGOPTHOCTbIO MPensoCTaBMneHust ycnyr
opraHusauuei (B % oT o6LLero Yicna onpoLUeHHbIX nonyyaTtenei ycnyr)

3. MokasaTenu, xapakTepusyrouie ooLMNM KpuTepumn
"[OOoCTYynHOCTb yCnyr Ansa uHeBanuaos”

N n/n MokasaTenu




3.1

O6opynoBaHWe MOMELLEHU OpraHu3auuM U Npunerawwen K Hel TeppPUTOPUU C YYETOM
JOCTYMHOCTY ANs MHBaNWAOB:

- 06opynoBaHWe BXOHbIX rpynn naHaycamu (NogbeMHbIMU Nnatgopmamu);

- Hanuume BblAENEeHHbIX CTOSIHOK A1t aBTOTPAHCNOPTHbIX CPEACTB UHBANUAoB;

- HanMMune adanTUPOBaAHHBIX NMTOB, NMOPYYHEN, PaCLUMPEHHbIX ABEPHbLIX MPOEMOB;

- HarMM4Yne CMEHHbIX KPeCen-KossCoK;

- HanuuMe cneumanbHo  0BOpPYAOBAHHBIX  CaHWTAPHO-TUTMEHUYECKUX MOMELLEHWA B
opraHusaumm

3.2.

ObecneyeHne B opraHusauLum ycroBUN LOCTYMHOCTU, MO3BONSAKOLLMX MHBanNuaam nony4vatb
obpasoBaTternbHble yCryrn HapaBHe C ApYruMu, BKMoYas:

- oybnuposaHue Ans UHBanuMAaoB MO CryXy U 3pEHNI0 3BYKOBOW U 3pUTENbHOM MHGOpMaLuu;

- oyonunpoBaHue HaanMcewn, 3HakoB U MHOW TEKCTOBOW M rpadpmyeckon nHpopmaumm aHakamu,
BbIMOMHEHHbIMU penbedHO-ToYeYHbIM WpndTom bpanns;

- BO3MOXHOCTb MpefoCTaBfeHuss wHBanNugam no cnyxy (Cryxy W 3peHuio) ycnyr
cypaonepeBog4nka (TndnocypaoonepeBogumnka);

- Hanm4yve anbTepHaTUBHON BEPCUM CaliTa OpraHn3auun ansg MHBanuaoB Mo 3pEHMIO;

- NOMOLLb, OKa3biBaeMasi paboTHMKaMKN opraHu3aumm, npoweawmnmm Heobxoammoe obyveHune
(MHCTPYKTMpPOBaHME) MO COMPOBOXAEHWIO WHBaNWAOB B MOMELLEHUAX OpraHu3auum u Ha
npuneratoLen Tepputopuu;

- HanuuMe BO3MOXHOCTU MpeAocTaBneHus obpasoBaTenbHbIX YCryr B [UCTaHLMOHHOM
pexume unm Ha oMy

3.3.

[ons nonyyatenen ycnyr, yaoBNeTBOPEHHbIX AOCTYNHOCTbIO YCnyr Ansi uHBanuaoB (B % oT
o6LLero Yvcna onpoLleHHbIX nonyyaTenein ycnyr - UHBanuaoB)

4. Noka3saTenu, xapakrepusyrwme obLmnin KputTepum
"[NobpoxenaTenbHOCTb, BEXIMBOCTb paboTHMKOB"

N n/n

lNokasaTtenu

41.

Honss nonyyatenen ycnyr, YOOBMNETBOPEHHLIX [[0OpOXenaTenbHOCTbI0, BEXIUMBOCTLIO
paboTHMKOB oOpraHu3aumm, obecneymBalolMX MNEePBUYHbIA KOHTaKT M WHAOPMUpPOBaHME
nonyyatenst ycnyru npu HenocpeacTBEHHOM obpalleHun B opraHu3aumio  (paboTHMKK
NpUEMHON KOMMUCCUK, cekpeTapuaTa, ydyebHowm yactm u npoume) (B % oT obuiero uyucna
ONPOLLEHHbIX NonyyaTenen ycnyr)

4.2.

Jona nonyyatenei ycnyr, YyOOBMETBOPEHHbIX [0OPOXENaTeNbHOCTbIO, BEXIMBOCTLIO
paboTHWUKOB oOpraHusauuu, oGecneymBaloLLMX HENOCPEOCTBEHHOE OKa3aHWue YCnyru npu
obpalleHun B opraHusauuio (B % oT oBLLEro YMcra OnpoLLIeHHbIX NosyyYaTenen ycnyr)

4.3.

Hona nonyyatenen ycnyr, YOOBNETBOPEHHbIX [0OPOXENaTeNbHOCTbIO, BEXIMBOCTbIO
pabOTHWKOB OpraHn3auum Npu UCNosb30BaHUM UCTAHLUMOHHBLIX (POPM B3aumogencTeus (B %
OT 06LLEero ymcna onpoLUEHHbIX NoryyaTenen ycnyr)

5. Noka3aTenu, xapakTepu3syllLime odLWUN KpUuTepun
"YnoBneTBOPEHHOCTb YCIOBUSAMU BeAeHUA obpa3oBaTenbHOMN
OesTenbHOCTU opraHusaummn”

N n/n

lNokasaTtenu

5.1.

Honsa nonyyaTtenen ycnyr, KOTOpble rOTOBbI PEKOMEHJ0BaTb OpraHn3aLmio pOACTBEHHUKaM 1
3HakoMbIM (MOrnu Obl ee pekomMeHaoBaTb, ecnv Obl Oblna BO3MOXHOCTb BblboOpa
opraHm3aumm) (B % oT obLLero Yymcna onpoLUeHHbIX nonyvaTenen ycnyr)

5.2.

Hdona  nonyyatenmen  ycnyr, yAOBMNETBOPEHHbIX  OPraHW3auMOHHBbIMK  YCMOBUAMU
npepocTasneHns ycnyr (B % oT obLLero Yymcna onpoLLEHHbIX NonyvaTenen ycnyr)

5.3.

Hona nonyyatenen ycnyr, yOOBNETBOPEHHbIX B LIEMOM YCMOBUSIMW OKa3aHWs ycryr B
opraHmsaumm (B % OT obLyero yncna onpoLleHHbIX NonyYaTenen ycnyr)
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